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			MULTI-AWARD WINNING CLOUD BASED BUSINESS MANAGEMENT SOFTWARE FOR THE FLOORING SECTOR
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			Computers for Flooring provides flooring management software for carpet shops and flooring retailers.
		

				

				
				
							Take control and manage your flooring business with our award winning software, Carman:
The central dashboard gives an overview of customers, suppliers, stock, finance, sales and staff performance;

Manage the entire process from initial customer order through to delivery and fitting;
Increase profitability by streamlining procedures which can take up valuable time;
Track staff and keep customers up to date with our integrated fitter diary;
Invoice and payment trackers enable seamless integration into other financial software.
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			Computers for Flooring provides flooring management software for carpet shops and flooring retailers.
		

				

				
				
							Take control and manage your flooring business with our award winning software, Carman:
The central dashboard gives an overview of customers, suppliers, stock, finance, sales and staff performance;

Manage the entire process from initial customer order through to delivery and fitting;
Increase profitability by streamlining procedures which can take up valuable time;
Track staff and keep customers up to date with our integrated fitter diary;
Invoice and payment trackers enable seamless integration into other financial software.
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							Take control and increase profitability						

				

					

		

					

		
				
						
					
			
						
				
							All in one business management software solution for 
Carpet Shops and Flooring retailers
						

				

				
				
							Select the icons below to find out more about the fantastic 
features our software has to offer.
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			DASHBOARD
		

				

				
				
							Get a real-time detailed overview of your business with stock status, alerts, staff and customer communications all held in one place.
						

				

					

		

				
			
						
				
							Carman’s innovative built-in functions allow business owners and staff to stay on top of every aspect of the business. The Carman dashboard is a real-time snapshot of your business with alerts, sales, and performance information, as well as special events and much more. The dashboard is authority dependant so staff will only see information pertinent to their role.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			CRM
		

				

				
				
							Give your customers a personal experience with our powerful Customer Relations Manager. Carman remembers all the important information so you don’t have to.
						

				

					

		

				
			
						
				
							Carman will manage every aspect of your tiling business from enquiry to delivery, the customer management hub allows you to set credit limits, store multiple names, addresses and contact details within a single organisation, displaying access information and notes pertinent to that business. Carman links to both Companies House and Royal Mail databases, speeding up staff input and removing spelling errors. SMS Messaging is used for customer contact, delivery information and target marketing of specific data groups within your customer database whilst displaying on the customer’s phone as your business name.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			QUOTES & INVOICES
		

				

				
				
							Create quotes and invoices in seconds and instantly convert to invoice whilst tracking revenue and profit.
						

				

					

		

				
			
						
				
							Carman understands the needs of your business, whether you are retail, wholesale, or a mix of both. Carman removes the time-consuming, costly process of duplicating sales and purchase information to third party software, offering a seamless customer transaction with state of the art innovative payment solutions. Send quotes and invoices via email and SMS direct from Carman with the ability to generate payment links for customers to pay without picking up the phone.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			ACCOUNTS & PAYMENT TRACKER
		

				

				
				
							Stay on top of debtors with our automated payment manager, chase payments with SMS and email reminders.
						

				

					

		

				
			
						
				
							Set due dates on invoices and let Carman keep track of your cash flow and business performance with additional display functions of the IOS/Android application, even the most computer illiterate users can keep track of company statistics. Carman is much more than accounting software but can export to major accounting packages like Sage, Xero and Quickbooks.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			INTEGRATED DIARY
		

				

				
				
							Our visual diary manages everything from reminders, call-backs and deliveries with additional functions such as to-do lists.
						

				

					

		

				
			
						
				
							The diary offers realtime integration and synchronises with our innovative IOS and Android application. The user has the ability to email, text or print the appointment details and send them to the customer. Diary entries can be altered and information amended allowing rapid responses whilst keeping customers informed in an ever-changing, fast-moving business environment.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			SUPPLIER MANAGEMENT
		

				

				
				
							Easily manage your supplier product databases, prices and mark-ups.
						

				

					

		

				
			
						
				
							Create alias ranges whilst retaining the original product information for order purposes. Carman will store historical purchase information and display for each supplier, allowing you to monitor and manage your supplier order process within the business. Carman allows you to keep multiple contact information for suppliers, as well as discounts terms and location information.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			SUPPLIER ORDER MANAGEMENT
		

				

				
				
							Carman will manage your supplier order process seamlessly by removing the need for paper.
						

				

					

		

				
			
						
				
							With a link to the supplier database, Carman will create each order and auto-populate the supplier contact information. This function not only speeds up the creation of each supplier order but also displays a user-defined status to reflect the stage of each order. Labels, including barcodes are automatically created for each supplier order, making it easier to add to stock when the order is delivered.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			STOCK MANAGEMENT
		

				

				
				
							From single stores to multi-site stockholders, our extensive stock management system can meet your needs.
						

				

					

		

				
			
						
				
							If your business sells by the pack, square meter, box or length, Carman can comfortably manage your stock. With our latest IOS/Android application giving a cost effective mobile solution for both warehouse and storage sites, no matter the location everything is managed centrally. Track stock movements between multiple locations, as well as advanced in-depth reporting capabilities all exportable in CSV format.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			REMNANT CONTROL
		

				

				
				
							Carman ensures your remnant stock is kept as low as possible by automatically matching remnants to cut lengths.
						

				

					

		

				
			
						
				
							Carman ensures your remnant stock is kept as low as possible by automatically matching remnants to cut lengths. Produce reports detailing ages and location of remnant stock; Carman has the ability to create stickers for your remnant displaying retail price and current remnant offer.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			SAMPLE TRACKING
		

				

				
				
							Carman will take the costly headache of tracking your samples.
						

				

					

		

				
			
						
				
							Every enquiry and sample is tracked within Carman. A cost is attributed to each sample, giving the business an accurate cost of creating, sending and giving away samples. Carman sample tracking introduces a process which is easily followed by staff and is visible to business owners and managers, ensuring every lead is followed up and the cost to the business is accounted for.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
						
				
			IOS / ANDROID APPLICATIONS
		

				

				
				
							Carman offers mobile functionality with our integrated IOS/Android smart device application.
						

				

					

		

				
			
						
				
							Our innovative IOS/Android solution allows users to manage stock, produce quotes, display company performance statistics and much more. Carman users can also use the application as a proof of delivery tool to obtain images and a digital signature, all of the information obtained is stored in the core Carman system in an auto-created customer folder.
						

				

					

		

					

		
				

						                            

		        
                    
				                                    		
						
						
					
			
							

		

					

		
				
						
					
			
						
				
			STAFF HOLIDAY /SICKNESS DIARY
		

				

				
				
							From staff request to HR acceptance, Carman will retain and display holiday/sickness information.
						

				

					

		

				
			
						
				
							No matter the size of your workforce holiday and sickness is always a difficult process to manage. Carman displays this information within staff groups giving visibility to sales, back office and delivery groups. Each staff member is able to see their allocation and availability within their specific group. Built-in reporting capabilities will ensure holidays are managed effectively and staff are kept well informed.
						

				

					

		

					

		
				

						                            

		                    

        

		

				

					

		

					

		
				
						
					
			
						
				
					

				

				

				
				
							ALL IN ONE BUSINESS MANAGEMENT SOFTWARE SOLUTION FOR TILING RETAILERS AND WHOLESALERS						

				

				
				
							Select the dropdown menu below to find out
more about the fantastic features our software has to offer:
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							Carman’s innovative built-in functions allow business owners and staff to stay on top of every aspect of the business. The Carman dashboard is a real-time snapshot of your business with alerts, sales, and performance information, as well as special events and much more. The dashboard is authority dependant so staff will only see information pertinent to their role.
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							Give your customers a personal experience with our powerful Customer Relations Manager. Carman remembers all the important information so you don’t have to.
						

				

					

		

					

		
				
						
					
			
						
				
							Carman will manage every aspect of your tiling business from enquiry to delivery, the customer management hub allows you to set credit limits, store multiple names, addresses and contact details within a single organisation, displaying access information and notes pertinent to that business. Carman links to both Companies House and Royal Mail databases, speeding up staff input and removing spelling errors. SMS Messaging is used for customer contact, delivery information and target marketing of specific data groups within your customer database whilst displaying on the customer’s phone as your business name.
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							Create quotes and invoices in seconds and instantly convert to invoice whilst tracking revenue and profit.
						

				

					

		

					

		
				
						
					
			
						
				
							Carman understands the needs of your business, whether you are retail, wholesale, or a mix of both. Carman removes the time-consuming, costly process of duplicating sales and purchase information to third party software, offering a seamless customer transaction with state of the art innovative payment solutions. Send quotes and invoices via email and SMS direct from Carman with the ability to generate payment links for customers to pay without picking up the phone.
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							Stay on top of debtors with our automated payment manager, chase payments with SMS and email reminders.
						

				

					

		

					

		
				
						
					
			
						
				
							Set due dates on invoices and let Carman keep track of your cash flow and business performance with additional display functions of the IOS/Android application, even the most computer illiterate users can keep track of company statistics. Carman is much more than accounting software but can export to major accounting packages like Sage, Xero and Quickbooks.
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							Our visual diary manages everything from reminders, call-backs and deliveries with additional functions such as to-do lists.
						

				

					

		

					

		
				
						
					
			
						
				
							The diary offers realtime integration and synchronises with our innovative IOS and Android application. The user has the ability to email, text or print the appointment details and send them to the customer. Diary entries can be altered and information amended allowing rapid responses whilst keeping customers informed in an ever-changing, fast-moving business environment.
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							Easily manage your supplier product databases, prices and mark-ups.
						

				

					

		

					

		
				
						
					
			
						
				
							Create alias ranges whilst retaining the original product information for order purposes. Carman will store historical purchase information and display for each supplier, allowing you to monitor and manage your supplier order process within the business. Carman allows you to keep multiple contact information for suppliers, as well as discounts terms and location information.
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							Carman will manage your supplier order process seamlessly by removing the need for paper.
						

				

					

		

					

		
				
						
					
			
						
				
							With a link to the supplier database, Carman will create each order and auto-populate the supplier contact information. This function not only speeds up the creation of each supplier order but also displays a user-defined status to reflect the stage of each order. Labels, including barcodes are automatically created for each supplier order, making it easier to add to stock when the order is delivered.
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							From single stores to multi-site stockholders, our extensive stock management system can meet your needs.
						

				

					

		

					

		
				
						
					
			
						
				
							If your business sells by the pack, square meter, box or length, Carman can comfortably manage your stock. With our latest IOS/Android application giving a cost effective mobile solution for both warehouse and storage sites, no matter the location everything is managed centrally. Track stock movements between multiple locations, as well as advanced in-depth reporting capabilities all exportable in CSV format.
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							Carman ensures your remnant stock is kept as low as possible by automatically matching remnants to cut lengths.
						

				

					

		

					

		
				
						
					
			
						
				
							Carman ensures your remnant stock is kept as low as possible by automatically matching remnants to cut lengths. Produce reports detailing ages and location of remnant stock; Carman has the ability to create stickers for your remnant displaying retail price and current remnant offer.
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							Carman will take the costly headache of tracking your samples.
						

				

					

		

					

		
				
						
					
			
						
				
							Every enquiry and sample is tracked within Carman. A cost is attributed to each sample, giving the business an accurate cost of creating, sending and giving away samples. Carman sample tracking introduces a process which is easily followed by staff and is visible to business owners and managers, ensuring every lead is followed up and the cost to the business is accounted for.
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							Carman offers mobile functionality with our integrated IOS/Android smart device application.
						

				

					

		

					

		
				
						
					
			
						
				
							Our innovative IOS/Android solution allows users to manage stock, produce quotes, display company performance statistics and much more. Carman users can also use the application as a proof of delivery tool to obtain images and a digital signature, all of the information obtained is stored in the core Carman system in an auto-created customer folder.
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							From staff request to HR acceptance, Carman will retain and display holiday/sickness information.
						

				

					

		

					

		
				
						
					
			
						
				
							No matter the size of your workforce holiday and sickness is always a difficult process to manage. Carman displays this information within staff groups giving visibility to sales, back office and delivery groups. Each staff member is able to see their allocation and availability within their specific group. Built-in reporting capabilities will ensure holidays are managed effectively and staff are kept well informed.
						

				

					

		

					

		
				

		

                

		

				

					

		

					

		
				
						
					
			
						
				
							Why Choose computers for flooring?						
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							CUSTOMER SERVICE						

				

				
				
							Here at Computers for Flooring we pride ourselves on service, Carman users can rest easy knowing skilled, highly qualified support staff are on hand whenever they need them. We provide customer support twenty four hours a day seven days a week as part of the monthly license with no hidden fees.
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							IN-HOUSE DEVELOPMENT TEAM						

				

				
				
							Our development team have decades of experience turning ideas and innovations into a reality. We are at the cutting edge of new technologies and offer you a constantly evolving programme to future proof the way your business operates and adapt to new retail and wholesale trends.
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							CARMAN HQ TRAINING						

				

				
				
							Visit our state of the art three story Cardiff city centre headquarters. Bring the team and book in for a days training to get the most out of Carman. Giving staff a break from their normal sales environment will focus the mind to ensure everyone understands their role and how they use Carman to its full potential.
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							INDUSTRY SPECIFIC						

				

				
				
							We have years of experience managing intricate stock profiles for flooring retailers, with items stored and sold by the pack, square meter, length or from job lots. Let Carman take the stress out of your stock management and order process giving you time concentrate on other areas of the business.
						

				

				
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
							Want to see more?						

				

					

		

					

		
				
							

							
					
			
							

		

				
			
						
				
			CARMAN INTEGRATIONS
		

				

				
				
							Computers for Flooring are always on the lookout for new partners to work with to offer our flooring customers the latest advances in technology within the retail, wholesale and commercial/contract world.
Want to find out more? Click here
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			Please enable JavaScript in your browser to complete this form.
Your Name *
Your Email *
Your Contact Number *
Subject
Terms	Please tick this box to show you understand that we will use your contact details to contact you and not for marketing purposes


Email *
Email *

Website
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						Click here to try out our lease calculator, provided in conjunction with Bluestone Leasing and their award-winning team of service-focused finance professionals.
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										1 Drake Walk, Brigantine Place, Cardiff, CF10 4AN.
									
	
											

												
													
										02921 679 719
											
									
	
											

												
													
										sales@computersforflooring.com
											
									


				

				

					

		

				
			
						
				
													[image: Multi Award winning Flooring software provider]
[image: Multi Award winning Flooring software provider]


													

				

					

		

				
			
						
				
							Copyright © 2020 Computers for Flooring. 
Check out our sister company Computers for Tiling
All Rights Reserved.
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		We use cookies to ensure that we give you the best experience on our website. If you continue to use this site we will assume that you are happy with it.Ok

			
		

		
